
Leaders in culturally-safe 
research
The Culturally Inclusive Research Centre 

Australia (CIRCA) is an industry leader in 

research and evaluation with Aboriginal and 

Torres Strait Islander as well as Culturally and 

Linguistically Diverse (CALD) communities, 

and a specialist in the application of culturally 

sensitive approaches. In this we champion 

intersectional, person-centred, and culturally-  

safe approaches.
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Client-centred approach
At CIRCA, we work closely with our clients to 

craft research methods and approaches that 

meet their needs while also being culturally 

appropriate and safe. Furthermore, CIRCA 

maintains an extensive network of community-

based research consultants, and through this 

we are able to recruit and engage a wide variety 

of Aboriginal and Torres Strait Islander as well 

as CALD communities across the continent. 

Additionally, we are a culturally diverse team  

of academically trained applied social scientists,  

so you can trust our analysis and reporting will 

be robust, insightful, and culturally nuanced. 

Last but not least, CIRCA is accredited under 

ISO 20252:2019 for Market, Opinion and Social 

Research, which means we follow rigorous 

standards for how research is conducted, 

analysed, and reported so that clients can 

be assured that our research products are 

trustworthy and high quality.

Extensive experience to benefit you
At CIRCA, we have successfully demonstrated 

our research competence and cultural expertise 

in over 500 projects for more than 150 clients 

across a range of research and evaluation topics 

including health, housing, education, domestic 

and family violence, data privacy and security, 

disability, and ageing. 
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CIRCA’s high-quality research, premium 

customer service, and on-time delivery is what 

sets us apart. 

Additionally, when participants are engaged in  

a culturally-safe research setting where they feel 

comfortable, included, and heard, your agency 

benefits by association - they know that you  

care about them, and they’ll trust you more. 

All these factors have led to a high rate of repeat 

business from our satisfied government, non-

government, and private clients.

Contact us
To learn more, scan the QR code or contact us at: 

  info@circaresearch.com.au    circaresearch.com.au    02 8585 1330
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